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Activity Report – October 2009 
 
 
Office activities 
 
In the reporting period, CRP Sisak received 318 clients, out of which there were 64 
new, both in Sisak and Glina. 
 
There were 3 court hearings attended by the CRP external lawyers before the 
municipal courts in Sisak and Glina.  
 
 
Target groups: 
 
NEW clients by status: 
Status                                                                                    Totals 
Domicile 30 
Refugee 5 
Returnee 25 
Bosnian Croat 3 
Not defined 1 
Total 64 
 
NEW clients by reception mode: 
Mode                                                                                    Totals 
Office 24 
Field 35 
Letter 5 
Total 64 
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TYPE OF CASE NUMBER OF EVENTS 
Citizenship 23 
Documents and status 43 
Ownership 69 
Pension and health and social security 55 
Housing care 18 

Tenancy rights 12 

Labour 6 
Misdemeanour  3 
Family violence  6 
Free legal aid 57 
Other: other legal issues, information, 
courses, etc.  

166 

TOTAL 372 
 
During the reporting period, there were 117 successfully solved request.  They mainly 
relate to documents, establishment of ownership and other cases. 
 
ASSISTANCE 
Personal documents issued  23 
Appeals/complaints 10 
Letters 49 
Lawsuits 2 
Submissions- institution of proceedings 30 
Submissions – other 23 
Requests 43 
Legal and psychosocial and other types of 
counseling  

140 

Quick advises 90 
TOTAL 410 

 
 
Legal issues 
 
The legal issues that CRP has been dealing with remain the same, as it can be seen in 
the table above (type of case.) Also, despite of some changes in proceedings, the 
problems related to cases remain generally the same: lengthy proceedings, postponing 
of court hearings, not encouraging the return of refugees, etc.  The courts and 
administration do not act impartially when the State is involved in the case, but 
exactly the opposite, being completely on the side of the State.  The laws, even when 
they are good, are not being applied well. 
 
The following case, which CRP has been reporting on, shall demonstrate the above 
said. The client J.T. (CRP case no. 1603) returned to Croatia by UNHCR in 2000 and 
she has been accommodated in collective centres, Sasina Greda, then Barake Tehnika 
in Sisak and after it closed she moved to Mala Gorica, near Petrinja, where she is at 
present. 
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She was living in Croatia, in the house in Zagreb, since 1970. She, and her family, 
was in 1991 and 1992 threatened to leave the house by masked people.  At the 
beginning of 1992, she and her husband were fired, and they were mistreated by the 
police, so they fled. 
 
Since her return in 2000, the client only managed to solve her citizenship issue in 
2006, with legal and financial assistance by CRP.  
 
In 1992, during the war and after living Croatia, under fear and threats, the clients 
exchanged their house in Zagreb for property in Sanski Most in Bosnia.  The contract 
on exchange was not legally valid and in 2002 the Cantonal Court in Bihac (BiH) 
decided that the contract was null and void.   
 
So, as the clients did not really want the exchange of property and as they could not 
register the ownership over the property in Bosnia, in 2002 the clients initiated court 
proceedings in Zagreb for annulment of the same contract in Croatia.  The client was 
assisted by CRP and MPDL (Spanish Movement for Peace NGO) and their attorney, 
but however, the proceedings has been ongoing.  
 
In 2003, the Municipal court in Zagreb decided to recognise the Bosnian decision. In 
2004 the client got the decision on execution, but the decision has not been executed 
yet, as there were appeals and strange decisions, postponements, etc. Namely, in 
2005, the Municipal court in Zagreb cancelled the validity of the decision that was to 
be executed, and then finally in January 2009, the County court in Zagreb accepted 
the appeal of the counter party and returned the case to the first instance.  
 
In 2005, the counter party filed a lawsuit for compensation for investments made to 
the house in Zagreb, where he has been living.  This case is ongoing.  On the other 
hand, the client filed a lawsuit for payment of rent.  There are also a few land registry 
proceedings regarding the property in Zagreb.  
 
In April 2008 the client filed request for protection of right to trial within a 
reasonable time, as the proceedings were ongoing for over six (6) years at the 
time.  The Supreme Court accepted the request and in March 2009 brought a 
decision to compensate the client and ordered the Municipal court in Zagreb to 
bring the decision within six (6) months. 
 
Therefore, six months passed in September 2009, and the Municipal court in 
Zagreb has not even held one court hearing, despite of the rush notes and letters 
to the President of the Court.  
 
Therefore, the cases are ongoing and the client, who returned to Croatia in 2000, 
is still in the collective centre. 
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Other activities 
 
On 14 October, CRP met with the Sisak County office for Free Legal Aid in order to 
discuss procedures for receiving free legal aid.  The aim of the meeting was to 
establish best common procedures for assisting clients.  CRP has to say that the 
cooperation with the County office is very good, but unfortunately the Law on free 
legal aid is so bad, so it is very difficult to really assist clients. 
 
On 15 October, CRP held a dialogue workshop in the Citizens’ Centre in Glina. The 
aim of the workshop was to improve communication, tolerance and reintegration in 
the community with different cultural and ethnical members.  It was the first dialogue 
workshop and it worked on different topics: communication, stress and trauma, life 
losses and adaptation, defense mechanisms and tolerance and tolerability.  The joint 
lunch also had an aim in improving of joint communication and relationships. 
The workshop reached the first aim of development of reconciliation dialogue: the 
participants of different age, education, profession, culture, life experience and 
ethnicity were together in the same room and they were active participants of this 
workshop. 
The employees of the Police Station in Glina were also present at the workshop, 
which is very important, because they are direct security holders in the community. 
 
On 23 October in Zagreb, CRP participated at the conference “Implementation of the 
Free Legal Aid System”. The aim of the meeting was to exchange experiences in the 
application of the Law on free Legal Aid in order to see how to improve the present 
system.  The aim was not fully met, as all the parties involved still stand at same 
positions as before the Law was in force.  Namely, the Ministry thinks that the Law 
only needs little changes and amendments in order to be almost “perfect”. The Bar 
association is of an opinion that only the attorneys should be involved in legal aid 
providing.  The NGOs want more involvement in the System and more flexible 
criteria for beneficiaries.   
 
 
 
Sisak, 16 November 2009 


