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Activity Report – July/August/September 2009 
 
 
Office activities 
 
In the reporting period, CRP Sisak received 606 clients, out of which there were 124, 
both in Sisak and Glina. 
 
There were 6 court cases dealt with by the CRP external lawyer before the municipal 
courts in Sisak and Glina.  
 
 
Target groups: 
 
NEW clients by status: 
Status                                                                                    Totals 
Domicile 71 
Refugee 20 
Returnee 19 
Bosnian Croat 7 
Not defined 7 
Total 124 
 
NEW clients by reception mode: 
Mode                                                                                    Totals 
Office 68 
Field 46 
Letter 2 
Power of attorney Kosovo 5 
Power of attorney Serbia 1 
Phone 2 
Total 124 
 
 
 
 



 
PGP CRP Sisak, Rimska 6, 44000 Sisak 

Tel: + 385 44 571 752; Fax: +385 44 521 292 
 e-mail: pgp-sisak@crpsisak.hr 

www.crpsisak.hr 

TYPE OF CASE NUMBER OF EVENTS 
Citizenship 67 
Documents and status 57 
Ownership 144 
Pension and health and social security 103 
Housing care 21 

Tenancy rights 19 

Labour 21 
Misdemeanour  3 
Family violence  21 
Free legal aid 68 
Other: other legal issues, information, 
courses, etc.  

218 

TOTAL 742 
 
During the reporting period, there were 236 successfully solved request.  They mainly 
relate to documents, establishment of ownership and other cases. 
 
ASSISTANCE 
Personal documents issued  20 
Appeals/complaints 15 
Letters 95 
Lawsuits 3 
Submissions- institution of proceedings 3 
Submissions – other 71 
Requests 69 
Legal and psychosocial and other types of 
counseling  

292 

Quick advises 180 
TOTAL 748 

 
Legal issues 
 
The legal issues that CRP has been dealing with remain the same, as it can be seen in 
the table above (type of case.) Also, despite of some changes in proceedings, the 
problems related to cases remain generally the same: lengthy proceedings, postponing 
of court hearings, favouring of temporary users over the owners, not encouraging the 
return of refugees, etc.  The courts and administration do not act impartially when the 
State is involved in the case, but exactly the opposite, being completely on the side of 
the State.  The laws, even when they are good, are not being applied well. 
 
Regarding the above said, CRP would like to tackle the issue regarding citizenship 
and status in Croatia once again.  Namely, the Law on Croatian Citizenship remains 
the same. In 1991 it enabled former citizens of the Socialist Republic of Croatia to get 
Croatian citizenship. But, it was the time of war and there were hundreds of 
thousands refugees, and they were erased from the Ministry of the Interior registry, 
despite of the fact that they lived in Croatia for even 50 years, having property and 



 
PGP CRP Sisak, Rimska 6, 44000 Sisak 

Tel: + 385 44 571 752; Fax: +385 44 521 292 
 e-mail: pgp-sisak@crpsisak.hr 

www.crpsisak.hr 

children here.  Despite of the fact that there was a couple of deadlines for such 
foreigners to regulate their status in Croatia, the proceedings were not simple or 
encouraging, so many clients could not regulate their status anyway.  Furthermore, 
many of them were not aware of deadlines, and therefore, they did not apply. 
 
Therefore, many of former citizens of the former Socialist Republic of Croatia are 
now foreigners in Croatia.  The new Law on Foreigners, which came into force on 1 
January 2008, as well as new amendments, made situation for foreigners in Croatia 
even more complicated, as the conditions for regulating of status in Croatia were 
made even more difficult, e.g. joining of family members is not a reason for getting 
permanent residence in Croatia.  The new law requires foreigners to apply for 
temporary residence from abroad, through the Croatian embassies and consulates, 
which could be perhaps fine for foreigners, but it is not for refugees and potential 
returnees and potential beneficiaries of housing care programmes. The Law on 
foreigners has been changing constantly, so it is even difficult to follow the changes.  
 
There are humanitarian reasons for getting residence in Croatia, but they are not 
specified, which brings confusion.  When the OSCE Mission to Croatia was present, 
it was agreed with the Ministry of the Interior that ex-occupancy/tenancy rights 
holders, as well as returnees in collective centres, old people, etc. should use 
humanitarian reasons for regulating of their status and that they would not need to 
submit all attachments and proofs, as other foreigners and these cases would be 
solved as priority. However, it did happen in practice. 
 
The case of client S.D. (CRP case no. 7917) is interesting. The client was born in 
BiH, but lived in Croatia since 1969; she worked here, married and has a son. They 
fled in 1991 and returned in 2006. The husband is Croatian citizen, as well as the son. 
The family has returnee cards. In March 2009, the family was provided with housing 
care, a flat in Sisak. In 1991 the client was “erased” by the Ministry of the Interior. At 
the end of 2008 the client got temporary residence (for one year), for what she paid 
HRK 500,00. She has to pay for her health insurance (while the husband works and 
has health insurance, which could cover her.) She is sick of cancer. The question is 
how can a returnee to Croatia be foreigner in Croatia; how can a person that lived in a 
country for 30 years be a foreigner, etc. 
 
Therefore, the Croatian citizenship is, to the same extent as residence, difficult to 
reach, even for those who lived in Croatia for decades and have property and family.  
For example, the client J.L. (CRP case no. 6174) lived in Croatia for over 20 years, 
had children and property in Croatia. After returning to Croatia in 2000, she started 
regulating her status, residence and citizenship, but she still has no Croatian 
citizenship.  She was refused at all instances, with an explanation that she did not 
know Croatian language and Latin letters.  The fact is that the client is illiterate, 
which does not mean that she cannot be Croatian citizen.  Namely, the client is of the 
Roma ethnicity, which makes the case even more interesting, as Croatia has the 
National Programme for the Roma, which should work for the Roma in the decade of 
the Roma. The case is pending the Constitutional Court decision since March 2008.  
CRP has several cases like this.  It needs to be mentioned again that it takes 
approximately three (3) years to the Constitutional court to decide on cases.!  
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During the reporting period CRP has been occupied mostly with the free legal aid 
system.  It shows that the Law is not fulfilling its purpose, which is to provide legal 
aid to beneficiaries, but it is its own purpose. Namely, everybody involved in the 
system, beneficiaries, providers and County offices, as well as the Ministry, are very 
much occupied with paper work and much less with legal issues of beneficiaries, as it 
is very difficult to reach the right to free legal aid, and when the beneficiaries do, it is 
very limited.  For example, the client K.V. (CRP case no. 10707), with the assistance 
of CRP, submitted two requests for free legal aid regarding housing care and pension, 
was invited to the County office to give additional statements and afterwards was 
issued the decisions and “uputnica” (free legal aid order) in the amount of HRK 20,00 
each for one legal action in each case.  
 
During the whole reporting period, CRP has been contacted by the Ministry of Justice 
for different comments and opinions on the Law on free legal aid.  It is correct to 
work together on the Law, but it also takes time.  The Ministry also gives deadlines, 
which are sometimes difficult to be met, because of other activities and obligations. 
Also, CRP would like to point out that CRP, within the coalition of NGOs-legal aid 
providers, has given its comments many times, and none of them was taken into 
account by the Ministry. 
 
 
Other activities 
 
On 15 July, CRP organised a forum on women’s rights in the Citizens’ Centre in 
Glina. The forum was about women’s rights with an accent on modern society 
women in everyday life in the areas of special state concern in the Republic of 
Croatia. The forum was held by Ms Dasa Poredos Lavor, M.S., and the attorney 
Dusanka Nenadovic gave legal comments on women’s rights. There was a discussion 
and questions and answers.  
 
On 23 and 24 July, CRP Sisak organised the course - painting on silk that was held in 
the Citizens’ centre in Glina. 
Almost 20 women from Glina took part in the course; all of them take part in 
activities organised in the Citizens’ centre in Glina. The Course was managed by an 
artist, Ms. Tatjana Šebek-Markušić from Sisak. During the course, participants had 
learned basic silk-painting techniques. They made some attractive gifts from silk, like 
scarves and curtains. 
 
On 28 August, CRP attended a meeting in the Ministry of Justice on the free legal aid 
system. No conclusions were made.  The meeting only announced that there would be 
education for NGOs on reporting on providing of free legal aid, as well as a round 
table on experiences in implementation of the Law.   
 
On 10 September, CRP participated at the education in the Ministry of justice on the 
free legal aid. The education was in fact a meeting, where reporting was not discussed 
and generally nothing new was said. 
 
On the occasion of the national day of fight against violence against women (22 
September) on 18 September, CRP organised a forum on women’s rights “Violence 



 
PGP CRP Sisak, Rimska 6, 44000 Sisak 

Tel: + 385 44 571 752; Fax: +385 44 521 292 
 e-mail: pgp-sisak@crpsisak.hr 

www.crpsisak.hr 

against women – communication is the best prevention” in Glina Citizens’ centre.  
The attendance was quite poor and the conclusion was that the issue was very 
sensitive for women in the Glina area, as they are afraid and embarrassed to even 
listen and talk about this subject. 
 
On 23 September, ADELA Center for women and CRP organised a forum on human 
trafficking in the Citizens’ centre in Glina. The Glina Police representative attended 
the forum and it was concluded that the citizens were not very familiar with the issue, 
despite of the fact that the issue was present, though to little extend, in the area. 
 
Sisak, 12 October 2009 


