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PROJEKT GRAĐANSKIH PRAVA 
Civil Rights Project 

 

Activity Report – July/August 2008 
Office activities 
 
In the reporting period, CRP Sisak received 436 clients, out of which there were 83 
new clients and 353 old clients revisiting 618 times. 
 
There were 15 court hearings attended by the CRP external lawyers before the 
municipal courts in Sisak, Karlovac and Hrvatska Kostajnica.  
 
Target groups: 
New clients by status: 
Status                                                                                    Totals 
Domicile 20 
Refugee 38 
Returnee 16 
Not defined 9 
Total 83 
 
New clients by reception mode: 
Mode                                                                                    Totals 
Office 48 
Field 8 
Power of attorney – Serbia 25 
Phone 2 
Total 83 
 
As it has been reported, CRP has a field office in Glina, which works on Wednesdays.  
The office premises are provided by the Town of Glina for free and it is attended by a 
CRP lawyer, who is from Glina, and therefore, there are no additional expenses. 
 
TYPE OF CASE NUMBER OF EVENTS 
Citizenship 37 
Documents and status 146 
Ownership 178 
Pension and health and social security 154 
Housing care 37 
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Tenancy rights 49 

Labour 10 
Misdemeanour  10 
Other 197 
TOTAL 818 

 
During the reporting period, there were 102 successfully solved request.  They mainly 
relate to documents, status and establishment of ownership cases. 
 
LEGAL ASSISTANCE 
Appeals/complaints 23 
Letters 150 
Lawsuits 11 
Administrative lawsuit 5 
Constitutional complaint 4 
ECHR application 2 
Submissions- institution of proceedings 21 
Submissions – other 97 
Legal counseling  276 
Quick advises 238 
TOTAL 827 

 
Legal issues 
 
In the reporting period, the number of clients, and especially their cases, confirms that 
still there is a huge need for CRP and that CRP has the trust of people.  It may be 
more simply said that the socially vulnerable groups of people do not have other place 
to turn to.  It is really the fact in the Sisak area.  The similar reasons, i.e. types of legal 
issues, as well as the way of proceedings of the CRP cases by the court and 
administrative bodies, as the ones that existed when the CRP office was opened still 
exist. 
 
CRP thinks that the above said may be confirmed by the fact that the European 
Commission in Zagreb now has calls for proposals related to conciliation and 
reconciliation in the areas of special state concern, with an accent on members of 
minority groups.  Such projects were done after the war up to the year of 2000 or so 
and the international community stopped financing such projects. However, this work 
was not finished and it is obvious now that it needs to be continued.  
Also, the Croatian Government, through the World Bank credit, has calls for 
proposals for social and economy recovery of the areas of special state concern, 
which includes work with returnees and refugees, legal assistance, etc., which shows 
that theses issues have not been solved.  
Therefore, CRP is of an opinion that the Croatian Government and the International 
community wanted to close the refugee and returnee issue too soon, having in mind 
that many years passed, but all the parties in the process did not do proper work. 
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The courts and administrative bodies still prefer temporary users over the Serbian 
returnee owners.  The court and administration do not act impartially when the State 
is involved in the cases, but exactly the opposite, being completely on the side of the 
State.  The proceedings, both the court and administrative, are lengthy, without 
justified reasons.  CRP has court cases that last over eight (8) years.  The 
administrative cases, e.g. related to citizenship and reconstruction, last several years 
average. 
 
However, there is positive news from the Croatian Government, Ministry of the 
Economy, labour and entrepreneurship, related to the convalidation issue. Namely, in 
May 2008, the Regulations on proceeding of convalidation of decisions and 
individual acts related to the pension insurance entered into force.  It is good news for 
many of CRP clients that were not able to register their war period working years 
regarding retirement, employment or any other purpose.  CRP is now in the process 
of contacting of all clients with this problem registered in the CRP database.  CRP 
will advise the clients to submit requests.  CRP will follow up the procedures to see 
how they will be handled in order to establish the final results of the brought 
regulations. 
 
On the other CRP followed issues, there are no positive changes.  Besides the cases 
that came out of the repossession of property cases, the most problematic issue 
remains the issue of ex-occupancy/tenancy rights.  The Housing care programs, being 
not adequate solution, are implemented slowly and not in accordance with the laws.  
Only now, the Ministry of regional development, forestry and water management, 
Department for areas of special state concern, regional offices, started issuing 
decisions.  Up to now, CRP saw only negative decisions, which in fact should have 
not been negative. 
 
For example, the client S.B. (CRP case no. 679) is an ex-tenancy/occupancy right 
holder. Until 1991, he lived in an apartment in Sisak, with his family, wife and two 
children. Immediately after they left the apartment in August 1991 to go on vacation, 
the apartment was occupied. In 1992, his tenancy right was terminated by a court 
decision.  After the client returned to Croatia, he, through the NRC, initiated a 
procedure to reopen the court procedure, but it was rejected at all court instances.  
Also, in 2001, the client initiated a court procedure for repossession of movable 
property from the flat.  This case is still active and it is at the moment pending before 
the Supreme Court.  In 2007, CRP wrote a request for right to have trial within 
reasonable time and it was accepted.  
 
The client submitted the application for housing care outside the areas of special state 
concern on 23 December 2004. Since then, i.e. for four years, nothing happened until 
August 2008, when the client received negative decision. The explanation is very 
short and it says that the client owns a house in the area of Dvor, which is not true.  
Based on the land registry, the client has some parcels of land and forest, but not the 
house or any similar object. CRP wrote and submitted an appeal. It is to be seen how 
prompt this appeal will be dealt with, because it took 4 years to receive the decision 
and if the housing care cases would be treated the same way as reconstruction of 
houses cases, it could take another few years to receive second instance decision… 
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 Other activities 
 
On 8 July 2008, the city of Sisak organised the second meeting between the City of 
Sisak and NGOs.  The Sisak authorities organised the meeting within the line of the 
Program of cooperation of the Government of the Republic of Croatia and civil 
society, with the aim of further development and improvement of the cooperation 
with the NGOs.  The goal of the meeting was also to sign the Charter on cooperation 
between the City of Sisak and NGOs.  As there were some problems with presenting 
of the content of the Charter on the web, it was agreed to meet another time to discuss 
it further. 
 
On 9 July, CRP met with the Partnership for social development of Zagreb, and 
facilitated a meeting of both NGOs with journalist from Sisak, to discuss the 
corruption and conflict of interest in Sisak, with the aim that the Sisak journalist 
would write three articles for the use of the project on anticorruption. 
 
CRP Sisak has continued to organise signing of petition “Yes for Parliament with 
clean hands” within the anti-corruption campaign that CRP has been implementing 
with BURA.  The aim of petition is to request the changes of the law on elections and 
law on conflict of interest.  
 
During the reporting period, CRP Sisak worked on and submitted two project 
proposals, to the Croatian Ministry of regional development, forestry and water 
management, for the social inclusion project, financed by the World bank, and to the 
European Commission in Zagreb. 
  
Sisak, 5 September 2008 
 
Milana Kreca 
CRP Sisak 


