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Activity Report – October 2008 
 
Office activities 
 
In the reporting period, CRP Sisak received 317 clients, out of which there were 31 
new clients and 286 old clients revisiting 436 times. 
 
There were 8 court hearings attended by the CRP external lawyers before the 
municipal courts in Sisak and Petrinja.  
 
Target groups: 
New clients by status: 
Status                                                                                    Totals 
Domicile 8 
Refugee 14 
Returnee 2 
Bosnian Croat 2 
Not defined 5 
Total 31 
 
New clients by reception mode: 
Mode                                                                                    Totals 
Office 16 
Field 2 
Power of attorney – Serbia 11 
Phone 2 
Total 31 
 
As it has been reported, CRP has a field office in Glina, which works on Wednesdays.  
The office premises are provided by the Town of Glina for free and it is attended by a 
CRP lawyer, who is from Glina, and therefore, there are no additional expenses. 
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TYPE OF CASE NUMBER OF EVENTS 
Citizenship 34 
Documents and status 102 
Ownership 132 
Pension and health and social security 83 
Housing care 32 

Tenancy rights 25 

Labour 9 
Misdemeanour  3 
Other 92 
TOTAL 512 

 
During the reporting period, there were 67 successfully solved request.  They mainly 
relate to documents, status and establishment of ownership cases. 
 
LEGAL ASSISTANCE 
Appeals/complaints 15 
Letters 77 
Lawsuits 7 
Administrative lawsuit 12 
ECHR application 2 
Submissions- institution of proceedings 21 
Submissions – other 109 
Legal counseling  208 
Quick advises 150 
TOTAL 601 

 
Legal issues 
 
The legal issues that CRP has been dealing with remain the same, as it can be seen in 
the table above (type of case.) Also, despite of some changes in proceedings, the 
problems related to cases remain generally the same: lengthy proceedings, postponing 
of court hearings, favouring of temporary users over the owners, not encouraging the 
return of refugees, etc.  The laws, even when they are good, are not being applied 
well. 
 
Regarding the above said, CRP would like to tackle the issue regarding citizenship 
and status in Croatia once again.  Namely, the Law on Croatian Citizenship remains 
the same. In 1991 it enabled former citizens of the Socialist Republic of Croatia to get 
Croatian citizenship. But as it was the time of war and that there were hundreds of 
thousands refugees, they were erased from the Ministry of the Interior registry, 
despite of the fact that they lived in Croatia for even 50 years, having property and 
children here.  Despite of the fact that there was a couple of deadlines for such 
foreigners to regulate their status in Croatia, the proceedings were not simple or 
encouraging, so many clients could not regulate their status anyway.  Furthermore, 
many of them were not aware of deadlines, and therefore, they did not apply. 
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Therefore, many of former citizens of the former Socialist Republic of Croatia are 
now foreigners in Croatia.  The new Law on Foreigners, which came into force on 1 
January 2008, made situation for foreigners in Croatia even more complicated, as the 
conditions for regulating of status in Croatia were made even more difficult, e.g. 
joining of family members is not a reason for getting permanent residence in Croatia.  
The new law now requires foreigners to apply for temporary residence from abroad, 
through the Croatian embassies and consulates, which could be perhaps fine for 
foreigners, but it is not for refugees and potential returnees and potential beneficiaries 
of housing care programmes. 
 
There are humanitarian reasons for getting residence in Croatia, but they are not 
specified, which brings confusion.  When the OSCE Mission to Croatia was present, 
it was agreed with the Ministry of the Interior that ex-occupancy/tenancy rights 
holders, as well as returnees in collective centres, old people, etc. should use 
humanitarian reasons for regulating of their status and that they would not need to 
submit all attachments and proofs, as other foreigners and these cases would be 
solved as priority. 
 
However, the CRP clients that do not have status regulated in Croatia and who 
applied for housing care cannot solve their status.  For example, the client M.K. (CRP 
case no. 6744) was ex-occupancy/tenancy right holder in Sisak. She is originally from 
Serbia, but lived in Croatia for around 30 years, where she married and had two 
children. When she fled in 1991, she lost her residence and citizenship of Croatia.  
She applied for housing care programme, for which she needed to solve the status in 
Croatia.  Having no other possibility, she applied for temporary residence in 2006..  
Despite all the meetings of the Ministry of the Interior with OSCE and other 
international stakeholders, she was rejected, with an explanation that she did not 
prove her reasons for stay in Croatia.  In the request for temporary residence, the 
client of course explained that she applied for housing care. The Ministry’s decision 
could only mean that housing care is not an adequate reason for regulating of status in 
Croatia?  CRP filed an appeal to the second instance body in December 2006; no 
decision yet! 
 
The Croatian citizenship is, to the same extent as residence, difficult to reach, even 
for those who lived in Croatia for decades and have property and relatives.  For 
example, the client J.L. (CRP case no. 6174) lived in Croatia for over 20 years, had 
children and property in Croatia. After returning to Croatia in 2000, she started 
regulating her status, residence and citizenship, but she still has no Croatian 
citizenship.  She was refused at all instances, with an explanation that she did not 
know Croatian language and Latin letters.  The fact is that the client is illiterate, 
which does not mean that she cannot be Croatian citizen.  Namely, the client is of the 
Roma ethnicity, which makes the case even more interesting, as Croatia has the 
National Programme for the Roma, which should work for the Roma in the decade of 
the Roma. The case is pending the Constitutional Court decision.  CRP has several 
cases like this.  It needs to be mentioned again that it takes approximately three (3) to 
the Constitutional court to decide on cases.!  
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 Other activities 
 
On 1 October 2008, CRP attended another meeting of the Town of Sisak and NGOs, 
which was organised by the Town in order to further discuss and develop the Charter 
on co-operation between the Town and civil society. 
 
On 3 October 2008 the representatives of the US Embassy in Zagreb and CRP visited 
the Roma families in Petrinjci, a village near Sisak, on the occasion of donation of the 
stoves for cooking and heating.  CRP also organised a visit to the collective centre in 
Mala Gorica, where the visitors met with the ODPR representative, as well as the 
people accommodated there. 
 
On 7 October, following the visit of the US embassy, CRP visited the collective 
centre in Mala Gorica, in order to discuss further the problems of returnees 
accommodated there, especially of those who used to be accommodated in the 
collective centre Barake Tehnika in Sisak and who still are not provided with housing 
care. 
 
On 24 October, CRP participated at the seminar on personnel management, which 
was organised by the Sisak-Moslavina county. 
 
CRP Sisak has continued to organise signing of petition “Yes for Parliament with 
clean hands” within the anti-corruption campaign that CRP has been implementing 
with BURA.  The aim of petition is to request the changes of the law on elections and 
law on conflict of interest.  
 
Sisak, 13 November 2008 
 
 
Milana Kreca 
CRP Sisak 


