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PROJEKT GRAĐANSKIH PRAVA 
Civil Rights Project 

 

Activity Report  - November 2006 
 
Office activities 
 
In the reporting period, CRP Sisak received 405 clients, out of which there were 135 
new clients and 270 old clients revisiting 444 times. 
 
There were 50 court hearings held and attended by the CRP external lawyers before 
the courts in Sisak, Petrinja, Glina, Zagreb, Vojnić, Gvozd, Dvor and Hrvatska 
Kostajnica. 
 
Number of clients: 
Origin New Clients Old clients Total 
BIH 16 24 40 
CRO 115 243 358 
FRY 2 1 3 
N/A 0 1 1 
FRM 0 0 0 
YUK 2 1 3 
Total 135 270 405 
 
Target groups 
 
New clients by status: 
Status                                                                                    Totals 
Bosnian Croat 7 
Domicile 31 
Refugee 19 
Returnee 69 
IDP 0 
Not defined 9 
Total 135 
 
 
 
 
 
 



 
PGP CRP Sisak, S. i A. Radića 9, 44000 Sisak 

Tel: + 385 44 571 752, 571 753; Fax: +385 44 521 292 
 e-mail: pgp-sisak@crp.t-com.hr 

2 

New clients by reception mode: 
Mode                                                                                    Totals 
Office 37 
Field 89 
Phone 1 
Letter 8 
Total 135 
 
TYPE OF CASE NUMBER OF EVENTS 
Citizenship 34 
Documents and status 45 
Labour 9 
Ownership 204 
Other 48 
Pension and health and social security 55 
Tenancy rights 39 
Misdemeanour  9 
TOTAL 443 

 
LEGAL ASSISTANCE 
Appeals/complaints 43 
Letters 108 
Lawsuits 35 
Administrative lawsuits 3 
Constitutional complaint 2 
Submissions 127 
European Court Lawsuit 3 
Administrative request 44 
Legal counselling  54 
Quick advises 56 
TOTAL 475 

 
Legal issues 
 
The types of cases the CRP Sisak dealt with in the reporting period remain the same: 
ownership and compensation for illegal use of property, tenancy rights, status issues, 
etc.  Also, the practice of courts and administrative bodies remains the same: lengthy 
proceedings, favoring of temporary users over the owners, not encouraging the return 
of refugees, etc.  
 
As it was stated in the CRP April 2006 report, according to the Ombudsman, as 
expressed in his last year report submitted to the Croatian Parliament, lengthy 
proceedings before the administrative bodies and illegal acting of the state’s and local 
officials are the major obstacles in realisation of constitutional rights of every citizen 
in Croatia. 
CRP will now present several cases that will again confirm the above said. 
•  
The CRP clients S. and D. N. (CRP No. 7396) are returnees to the Republic of 
Croatia and are accommodated in the collective centre “Barake Tehnika” in Sisak.  
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They are also members of the Roma community in the Sisak-Moslavina County.   
They are parents of a three-year-old son.  The child was born on 8 December 2003 in 
Zagreb, where the mother was transferred because of complications during the 
childbirth.  The mother was minor at that time and alone in the Zagreb hospital, so the 
Centre for Social Welfare in Zagreb took the baby and put in under their custody and 
into a home for children. At that time the parents of the child were not married.  Since 
then, until this month, the clients - parents had not seen their child.  Besides the fact 
that they are poor and illiterate, whenever they would come to Zagreb for visit, they 
would be given an excuse for not seeing the child: the child is sick, they need to have 
the permission from the Centre in Sisak for visiting the son, etc.  
When they approached CRP, CRP established that the mother is not minor any more 
and has all the parental rights to take care of her child.  In January 2006, the decision 
on custody of a social worker over the child was cancelled, but the child is still in the 
home in Zagreb. CRP advised the father to undergo the administrative procedure and 
recognise the child.  Also, the parents got married.  Up to now, CRP took the clients 
for visit the son twice.  Therefore, in the presence of the CRP representative, there 
were no obstacles for visit.  The child accepted the parents very well. 
In May 2006, the Center for social welfare in Sisak initiated a court procedure against 
the parents for depriving from parental care over the child, before the Municipal court 
in Sisak.  The proposal to the court was written in a very poor way and it is not based 
on the facts.  
Therefore, CRP has provided in-court representation for the clients-parents.  CRP 
wrote a letter to the Ministry of Health and Social Welfare complaining about the 
work of the Center for social welfare in Sisak and the way they treat their 
beneficiaries. CRP has been considering other possible court and administrative 
procedures to be undertaken in order to get the child back to the parents, who are poor 
and not educated, but are willing to take care of their child. 
•  
The following case shows the lack of co-operation between the Ministry of the 
Interior and the Centres for Social welfare and possibly also mistreatment of the 
Roma population.  The husband of the client Z.S. (CRP case no.5204) died in July 
2006 in a traffic accident. He was a Croatian citizen and was receiving the children’s 
allowance, which was the only income for the family, as the clients are unemployed. 
The client Z.S. is a citizen of Serbia, but she has been married to the Croatian citizen 
for over five years.  The client has not been able to regularise her status in Croatia, 
and therefore she cannot regularise the children’s allowance.  So, she and her four 
children do not have any income.  They are accommodated in the collective centre in 
Sisak, but obviously they are not given any priority in regulation of their status, 
despite of the fact that the Ministry of the Interior allegedly sent the instructions to 
the Police departments and stations to treat people in collective centres as priority.  
CRP wrote a rush note to the Ministry of the Interior in order to solve the client’s 
permanent residence, and after that CRP shall also assist in acquiring the Croatian 
citizenship. 
•  
The following case shows clearly how lengthy the administrative procedures are and 
how the right to fair trial is violated.  The client (B.V., CRP case 1756) has filed a 
request for reconstruction of her family house on 8th November 1999. She is 82 years 
old female person who returned to Croatia in 1998 and lives near Sisak.  
After the period of 5 years, the administrative body for reconstruction brought a 
decision (on 7th December 2004) by which the client’s request was partially accepted 
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and the war damage was estimated to be the 3rd degree damage. She has appealed to 
the Ministry claiming the damage was not properly estimated, on 24th January 2005. 
The client has not received the 2nd degree administrative decision yet, even though 
she has to live in very difficult living conditions in the house that was supposed to be 
reconstructed. 
In the meantime, after the institution of administrative proceeding, she has also filed a 
lawsuit to the Municipal court in Sisak for establishment of ownership of the house 
and the procedure was successfully solved in December 2004. 
Therefore, expressing out sincere will to help this old lady, CRP has submitted 
several rush-notes to the Ministry of the Sea, Tourism, Transport and Development so 
far, and the last one was written and filed on 24 November 2006. 
CRP has also informed the Ombudsman of Croatia about the client’s difficult 
situation, requesting assistance to urgently solve the case. 
 
Still there are lots of similar cases, especially regarding the proceedings before the 
administrative bodies, as well before the municipal courts, that incites the constant 
reaction and need for warning on this type of issues. In conclusion, the violation of 
right to proceeding within reasonable time is one of the main problems of the 
Croatian administrative bodies and Croatian judiciary. 
 
Other activities 
 
CRP Sisak met with the Civil Right Program Kosovo, its Executive Director and 
Assistant.  Two NGOs, NRC spin-offs, discussed the future possible co-operation.  
The present co-operation, which mainly consists of collecting of documents for 
Croatian refugees in Kosovo, shall continue, but the NGOs shall also work on finding 
new ways of co-operation.  
 
During the reporting period, CRP was doing a survey of public opinion on corruption 
in the Republic of Croatia.  The survey was done in co-operation with and for the 
Partnership for Social Development of Zagreb and its Anticorruption programme.    
 
CRP met with the OSCE FO Sisak to discuss the continuation of the Mobile Team 
providing Free Legal Aid to Returnees, Refugees, IDPs, Minotrities and other 
Socially Vulnerable Population in the Areas of Special State Concern, a project 
funded by the OSCE and the Embassy of the Netherlands that was finished this 
month.  The OSCE and the CRP expressed their wish to continue with the project. 
 
CRP Sisak has continued its practice to visit the collective centre Barake Tehnika in 
Sisak two times per week, providing information and advice, exchanging of 
documents, providing transport to beneficiaries, etc. 
  
Sisak, 27 December 2006 
 
 
 
Milana Kreca 


