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PROJEKT GRAĐANSKIH PRAVA 
Civil Rights Project 

 
Activity Report  - May 2007 

 
 
Office activities 
 
In the reporting period, CRP Sisak received 263 clients, out of which there were 76 
new clients and 187 old clients revisiting 298 times. 
 
There were 42 court hearings held and attended by the CRP external lawyers before 
the courts in Sisak, Petrinja, Hrvatska Kostajnica, Slatina, Vojnic, Gvozd and Zagreb. 
 
Number of clients: 
Origin New Clients Old clients Total 
BIH 3 7 10 
Croatia 71 179 250 
Serbia 1 0 1 
N/a 1 1 2 
Total 76 187 263 
 
Target groups 
 
New clients by status: 
Status                                                                                    Totals 
Domicile 17 
Refugee 26 
Returnee 24 
Bosnian Croat 3 
Not defined 6 
Total 76 
 
New clients by reception mode: 
Mode                                                                                    Totals 
Office 34 
Field 39 
Power of attorney Kosovo 1 
Power of attorney Serbia 2 
Total 76 
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TYPE OF CASE NUMBER OF EVENTS 
Citizenship 15 
Documents and status 80 
Ownership 109 
Other 20 
Pension and health and social security 32 
Housing care 10 
Tenancy rights 5 
Labour 5 
Misdemeanour  5 
TOTAL 281 

 
LEGAL ASSISTANCE 
Appeals/complaints 15 
Letters 48 
Lawsuits 18 
Revision 2 
ECHR application 2 
Submissions 60 
Administrative request 16 
Legal counselling  37 
Quick advises 136 
TOTAL 334 

 
Legal issues 
 
In the reporting period, the number of clients that approached CRP and the legal 
structure of cases show that the problems of returnees and other vulnerable citizens 
have not been overcome.  These are, unfortunately, not arguments for giving positive 
marks to the Croatian judiciary and administration. 
 
Administrative procedures 
 
This month, noticeably high number of clients having administrative procedures and 
disputes before administrative bodies and the Court has approached CRP.  Most of 
these clients are Serbian returnees or refugees.  It may be concluded that the 
regulations and executive bodies do not apply the international legal norms and 
standards, which were declaratory incorporated into the Croatian legal system.  They 
are not applied either normatively or practically, nor regularly or timely.  
 
The administrative bodies have 30 days deadline and 60 days for complex cases, and 
the Administrative court, as well as other courts, has a reasonable time deadline. CRP 
has never had a case that was solved within the mentioned deadline.  It could be 
normal, but considering the fact that CRP has a high number of such cases, it is 
difficult to conclude that all other citizens would have their cases solved regularly. 
The CRP cases regarding the residence and citizenship confirm the above said.  
Namely, during May, CRP revised 31 case regarding the status and Croatian 
citizenship.  Over a year ago, these cases were forwarded to the OSCE and UNHCR 
missions.  The revision showed that many of them were still pending decisions. Nine 
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clients have been waiting the Administrative court decisions for more than a year 
(client M.B. three years, client J.L. two and half years, client Ž. Ć. two years, client 
N.K. almost two years, etc.)  None of the clients is a real foreigner.  All of them were 
citizens of the former state and lived for several decades in Croatia, but they were 
born in other Yugoslav republics.  So, when the former state citizenship disappeared, 
the Republic of Croatia started considering them as citizens of other Yugoslav 
republics, i.e. as foreigners.  So, while the Croats were protected and given the 
Croatian citizenship based on the criteria of Croatian origin, the non-Croatian citizens 
that were born in other republics were referred to a very restrictive procedures, which 
is in practice implemented even more restrictively, in order to acquire Croatian 
citizenship. 
 
Court procedures 
 
Regarding the court cases, the most interesting case this month is a civil case of the 
client V.B. (CRP case No. 4947.) The client, who is of Serbian ethnicity, fled in 1991, 
together with his family.  After that, his house was burnt and then demolished, 
together with two buildings, by a decision of the relevant authorities on 14 June 1999.  
The material was taken away and everything was levelled with the ground. The 
decision explained that the house was mined and burnt and therefore it was dangerous 
for life and health of citizens in town.  The old house in the same yard, as well as 
other housing units, was looted and destroyed after the war, but without any decision 
of authorities.  On 31 May 1999 the client submitted the application for 
reconstruction to the relevant Ministry.  Eight years after, he has not achieved the 
right to reconstruction!  On the other hand, when the decision on demolishing of his 
house was to be brought, the procedure was very prompt and it was proceeded in his 
absence.  The procedure was done with a guardian, who did not bother to find the 
client’s address, which was possible through private or official connections.  So, the 
client was not aware of the procedure. 
 
On 10 June 2002, through NRC, the client initiated a court procedure for 
compensation for damage before the Municipal court in Slatina against the 
Municipality of Vocin, Virovitica-Podravina county and the Republic of Croatia.  The 
lawsuit was refused by the decision of the Municipal court of 20 May 2003 and the 
client was obliged to pay very high court fees. CRP filed an appeal to the County 
court in Virovitica and it was accepted by the decision dated 13 May 2004, giving 
precise instructions to the lower level court on how to proceed the case.  Up to now, 
the lower level court has not followed those instructions and it has not brought any 
decision. 
 
The client and his family are refugees since 1991 and therefore, for over 16 years they 
are denied with their right to return and right to possession over their property, which 
could have been a basis for solving of their existential problems. 
 
Other activities 
 
On 17 May CRP Sisak attended a celebration of the Norwegian Constitution Day that 
was organised by the Royal Norwegian Embassy in Zagreb. 
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From 28 May to 1 June CRP participated at the course on “Public and private justice 
– Dispute resolution in modern societies”, which was organised by the Inter 
University Center of Dubrovnik and supported by the European Commission for the 
Efficiency of Justice of the Council of Europe.  One of the course directors is Mr. 
Alan Uzelac, professor at the Faculty of Law in Zagreb, who is also a member of the 
CRP Sisak Advisory Board.  One of the issues discussed at the course was the access 
to justice for citizens and it was the most interesting part of the course for CRP. 
 
CRP continued visiting the clients accommodated in the collective centre Barake 
Tehnika in Sisak, in order to follow up their cases, especially on their status and 
housing care process. The Ministry of Maritime Affairs, Transportation, Tourism and 
Development, i.e. the Regional Office for Displaced Persons and Refugees is closing 
down this collective centre.  Some of the returnees that were accommodated there 
have been transferred to the collective centre in Mala Gorica, a place close to Sisak 
and Petrinja. A few families that are waiting to be provided with housing care soon 
are still in Barake Tehnika. 
 
Sisak, 14 June 2007 
 
 
 
Milana Kreca 


