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PROJEKT GRAĐANSKIH PRAVA 
Civil Rights Project 

 
Activity Report  - June 2007 

 
 
Office activities 
 
In the reporting period, CRP Sisak received 251 clients, out of which there were 69 
new clients and 182 old clients revisiting 252 times. 
 
There were 27 court hearings held and attended by the CRP external lawyers before 
the courts in Sisak, Petrinja, Dvor, Gvozd, Vojnic, Glina and Zagreb. 
 
Number of clients: 
Origin New Clients Old clients Total 
BIH 9 7 16 
Croatia 60 174 234 
N/a 0 1 1 
Total 69 182 251 
 
Target groups 
 
New clients by status: 
Status                                                                                    Totals 
Domicile 20 
Refugee 23 
Returnee 19 
Bosnian Croat 5 
Not defined 2 
Total 69 
 
New clients by reception mode: 
Mode                                                                                    Totals 
Office 23 
Field 34 
Letter 2 
Phone 1 
Power of attorney Kosovo 1 
Power of attorney Serbia 8 
Total 69 
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TYPE OF CASE NUMBER OF EVENTS 
Citizenship 15 
Documents and status 65 
Ownership 135 
Other 18 
Pension and health and social security 64 
Housing care 38 
Tenancy rights 30 
Labour 18 
Misdemeanour  15 
TOTAL 398 

 
LEGAL ASSISTANCE 
Appeals/complaints 24 
Letters 53 
Lawsuits 14 
Administrative lawsuit 11 
Constitutional complaint 6 
Submissions 69 
Administrative request 16 
Legal counselling  111 
Quick advises 99 
TOTAL 403 

 
Legal issues 
 
CRP has been dealing with both, court and administrative cases.  It was noticed this 
month that the rate between them was 2:1, i.e. 2/3 of the CRP cases were court cases 
and 1/3 were administrative cases.  It has to be noted that the court cases of the CRP 
clients generated, directly or indirectly, from their administrative problems.  
Therefore, it may be concluded that the administrative procedures represent one of 
the biggest obstacles for the citizens, especially for the refugees and returnees.  These 
procedures take years, and even if they are positively solved in the end, they do not 
have positive effect, because the clients are eventually financially and 
psychologically exhausted and it is not in function of return process. 
 
Administrative procedures 
 
In the last month report, CRP wrote about the unacceptably lengthy administrative 
proceedings, including the procedure of the Administrative court.  Still, a high 
number of clients approach CRP regarding citizenship, residence, reconstruction, 
pension, convalidation, etc. that shows that deadlines and other preconditions, which 
are usually of cumulative nature, brought by the Republic of Croatia were completely 
inappropriate to the number of candidates and their possibilities to approach and 
initiate procedures, i.e. their character was brutally eliminating.   
 
In order to present successfully solved cases, CRP shall now report on two cases.  
They are related to pension rights, which means that they are of existential nature.  In 
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both cases, the Croatian Pension Fund, after years long procedures, was forced to 
recognise the right, but it was not ready to accept the responsibility for full 
satisfaction for late payment. 
 
The client R.Z. (CRP 7246) gained the right to disability pension due to professional 
incapability for work, by the decision dated 19 May 2005, which decided that the 
client had right to pension payment from 1 January 1999.  The due pensions were 
paid in two instalments by 22 June 2005, which is six years after the right was 
established and even 12 years after he submitted the request.  The client is an invalid, 
father of two, who is sick and cannot do any additional job to earn any money.  
Considering all the above said, the client submitted request for payment of interest on 
arrears, attaching a court expert findings.  His request was expressly rejected.  CRP 
advised the client and filed a lawsuit.  
 
The case of A.C. (CRP 231) is almost identical.  By the decision of the Pension Fund, 
dated 24 October 2005, her right to minimal pension was established starting from 14 
October 1995.  For the period up to 31 July 1998, she was paid at the end of 2006.  
Her request for payment of interest on arrears was rejected and a lawsuit was filed. 
 
Both cases are ongoing and there are many other similar cases, though most of the 
clients do not have strength to fight.   
 
Court procedures 
 
The client  N.K. (CRP 4838) repossessed his property, after years long procedures, by 
the verdict of the Municipal court in Gvozd, which became final on 30th November 
2004.  Since the temporary user did not vacate the real estate, the client initiated the 
executive procedure before the same Municipal court. The eviction was done, with 
the police intervention, on 8th June 2006. 
In the meantime, considering the period during which the client’s right to ownership 
was denied and also due to the fact that the State acknowledged the right to 
compensation for use (but only for the period from 1st November 2002 until the 
repossession, as in accordance with the Article 27 of the Law on Areas of Special 
State Concern), as well as taking into account the fact that most of the client’s 
movable property was destroyed during the temporary possession, the client filed a 
lawsuit against the State on 6th February 2002. 
So far there were only three (3) hearings and after the last one, the Court ordered  the 
client to file the request for compensation for use to the Ministry of the Sea, Tourism, 
Transport and Development, even though he is not obliged to do so, considering the 
fact that his lawsuit should be taken as the request for compensation and it was 
submitted before the Law on Civil Procedure in 2003 came into force. 
CRP wrote and submitted the above mentioned Request and also informed the 
Municipal Court in Gvozd about this proceeding, on 4th June 2007. 
CRP is of an opinion that the Ministry will not respond positively to the client’s 
request and the civil procedure will be continued. 
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Other activities 
 
On 8 June, CRP Sisak met with the CRP Vukovar to discuss some cases that were 
initiated by NRC and handled together by both CRP offices in the Vukovar area 
courts.  The future co-operation on joint project was also discussed. 
 
On 12 June CRP Sisak attended the Presentation of the Program of Return of 
Returnees and Refugees and Housing Care, organised by the Croatian Ministry of 
Foreign Affairs and European Integration in Sisak.  The Croatian Government, 
through its high officials, ministers and assistant ministers, presented their activities.  
The Head of the OSCE mission to Croatia was present, as well as other OSCE and 
UNHCR officials, representatives of the Town of Sisak and the County, NGOs, etc.  
CRP is of an opinion that the Government just presented models and plans, without 
giving concrete answers.  Namely, the presentation lasted three hours and only half an 
hour was scheduled for questions and discussion.  And even in that half an hour, the 
Government representatives did not give any concrete answer to the concrete 
questions from the present public, especially to the questions regarding the 
employment of members of national minorities and housing care. 
 
On 12 June 2007 the CRP Mobile Team member was handed over the certificates on 
participation at education program that was organised by the NGO's, SMART and 
GONG, in the Sisak-Moslavina County. The education seminars were organized 
within the project " Development of civil society organizations and intersector 
cooperation" in the Sisak-Moslavina County.  Within the project, CRP Sisak attended 
the workshops on relations with media and advocacy.   
 
On 15 June, CRP met with SDF Zagreb and their new lawyer.  He works in their field 
offices in the Sisak area, as well as in the SDF Zagreb office.  The co-operation and 
the joint work with clients were discussed and agreed. 
 
On 27 June CRP Sisak met with the Head of social services of the Town of Sisak to 
discuss the possibility of providing of free office premises to CRP.  CRP raised the 
question of some office spaces that have not been used for some time.  The Town 
representative said that they would check these premises and inform the CRP as soon 
as possible. 
  
CRP continued visiting the clients still accommodated in the collective centre Barake 
Tehnika in Sisak, in order to follow up their cases, especially on their status and 
housing care process, as the collective centre is going to be closed soon.  
 
 
Sisak, 20 July 2007 
 
Milana Kreca 


