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PROJEKT GRAĐANSKIH PRAVA 
Civil Rights Project 

 

Activity Report  - April 2008 
 
Office activities 
 
In the reporting period, CRP Sisak received 346 clients, out of which there were 45 
new clients and 301 old clients revisiting 453 times. 
 
There were 26 court hearings scheduled and attended by the CRP external lawyers 
before the municipal courts in Sisak, Hrvatska Kostajnica, Glina, Dvor, Petrinja and 
Gospic. 
 
Target groups 
 
New clients by status: 
Status                                                                                    Totals 
Domicile 18 
Refugee 12 
Returnee 12 
Bosnian Croat 1 
Not defined 2 
Total 45 
 
New clients by reception mode: 
Mode                                                                                    Totals 
Office 40 
Field 5 
Total 45 
 
As it has been reported, CRP has a field office in Glina, which works on Wednesdays.  
The office premises are provided by the Town of Glina for free and it is attended by a 
CRP lawyer, who is from Glina, and therefore, there are no additional expenses. 
 
TYPE OF CASE NUMBER OF EVENTS 
Citizenship 15 
Documents and status 87 
Ownership 157 
Pension and health and social security 88 
Housing care 34 

Tenancy rights 20 
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Labour 13 
Misdemeanour  5 
Other 90 
TOTAL 509 

 
During the reporting period, there were 59 successfully solved requests.  They mainly 
relate to documents, status, property and housing care related issues. 
 
LEGAL ASSISTANCE 
Appeals/complaints 19 
Letters 94 
Lawsuits 18 
Administrative lawsuit 5 
Constitutional complaint 5 
ECHR application 1 
Submissions- institution of proceedings 35 
Submissions – other 108 
Legal counselling  131 
Quick advises 95 
TOTAL 511 

 
Legal issues 
 
In the reporting period, the number of clients confirms that still there is a huge need 
for CRP and that CRP has the trust of people.  The similar reasons, i.e. types of legal 
issues as the ones that existed when the CRP office was opened still exist. 
 
The structure of types of cases remains the same.  The rate between the court and 
administrative cases remains 3: 1. Based on the CRP cases, there is no change in 
promptness and way of proceeding of cases and decision making.   
 
Many of the CRP cases are dealt with both through the administrative and court 
proceedings.  CRP Sisak has been paying special attention to the rights of minorities.  
The following case shall demonstrate the above mentioned. 
 
The clients S. and D.N. (CRP case no. 7396) approached CRP office in 2005. They 
are the Roma and upon return to Croatia in 2002 they were accommodated in the 
collective centre Barake Tehnika in Sisak. On 8 December 2003 they got a child.  The 
baby boy was born in Zagreb, where the client was transferred from the Sisak 
hospital, as she had some complication with delivery.  She was transferred there 
alone, with no family members.  When she gave birth, she was minor and alone.  The 
social workers visited her in the Zagreb hospital and they decided that she, being 
minor, did not gain legal competence by becoming parent and they took the baby.  
The mother was not allowed to see the baby, and after a couple of days she was 
released from the hospital and the baby was put in the children’s home in Zagreb.  
The custody over the baby was given to a social worker there. 
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The clients, i.e. the parents, are with no income and they are not educated and 
therefore it was very difficult for them to visit the baby in the Home in Zagreb. 
Furthermore, they were not encouraged to do it by the Center for Social Welfare in 
Sisak.  On few occasions, when they went to Zagreb for a visit, they were not allowed 
to see the child, with an excuse that he was sick!?  
 
During 2006, CRP wrote several letters to the Center for Social Welfare in Sisak, 
Ministry of Health and Social Welfare and the Children’s Ombudsman.  The Center 
in Sisak never even replied, while the Ministry and the Ombudsman replied saying 
that they established that there were no violations in acting of the Centre. 
 
The Children’s Home in Zagreb made the assessment and their findings and 
conclusions were that the child had special needs and the parents were not adequate. 
They also concluded that the child was of the Roma nationality and with medical 
problems and therefore he should be given for adoption abroad!? 
 
CRP was shocked with the above mentioned and wrote to relevant institutions, but 
there was no reaction. 
 
As the parents of the child at the moment of the child’s birth were not married and 
there was no father’s name in the child’s documents, CRP assisted them, by paying of 
administrative fees, with getting officially married, as well as with recognition of 
paternity. 
In 2006, the Center initiated a court procedure for deprivation of parental rights 
against the parents. Considering the fact that CRP thought that it has not been right to 
take the child from the parents and treat them in above described way and taking into 
account the fact that the parents wanted the child back, CRP provided the legal aid 
and engaged its external lawyer for in-court representation.  CRP staff were also 
present at some court hearings, in order to show its engagement in the case and that 
CRP is paying attention to the treatment of the Roma by the court and the Center. 
 
On 13 February 2007 CRP initiated an administrative proceedings for returning of the 
child to the parents. 
 
In August 2007, the collective centre in Sisak was closed, and, assisted by the CRP, 
the clients were provided with housing care, together with the rest of their family, in 
the village of Petrinjci, near Sisak.  This case was, up to now, only positive example 
of the housing care programme, as the clients got a nice house, three story house for 
the three families, which are related (parents and sons and their families.) 
 
Starting from 2006, CRP facilitated the visits of parents to the Home in Zagreb.  CRP 
staff joined few visits and noticed that the child was accepting the parents, playing 
with them, etc.  CRP was also, on behalf of the parents, regularly calling the Home 
and social workers there to check on the child.  When in 2007 the child needed a 
small medical intervention in the hospital, CRP assisted the parents to go to the 
hospital and give authorisation for medical treatments. 
 
On the above mentioned, improved housing conditions of parents and improved 
meetings of parents and child, CRP informed all the relevant institutions.   
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After many phone calls, meetings, talks and discussions on the situation of the clients 
and the child, on 31 January 2008, at the court hearing the Center withdrew 
completely their proposal for depriving of parental rights.  However, the Center 
submitted to the court their expert findings, which said that they concluded that the 
child should be returned to the family but under the care of the grandparents. Both 
parties declined the right to appeal and the court decision became final. 
 
CRP contacted the Center and the Home in Zagreb in order to organise the child’s 
return to the family.  However, CRP was told that the Center was doing assessment of 
the grandparents in order to estimate their capability to take care of the child.  The 
parents and the CRP did not complain against it, as we thought that the most 
important thing is that the child is returned to the family and the parents and 
grandparents live together in the same house.   
 
However, the procedure of assessment was taking long and CRP was urging it.  
Finally, the findings of the Center were that the grandparents were not adequate for 
taking care of the child and they started looking for another foster family. 
 
The parents and CRP were really disappointed and wrote to all relevant institutions 
that it was not right and that the parents had parental rights, as they were not deprived 
in the court procedure, but the opposite.  As there were no reaction in writing, CRP 
started making phone calls in order to explain the situation and assist the parents to 
get the child. 
 
After all, in May 2008 the Center in Sisak called CRP and asked the parents to come 
there in order to do the paper work on return of the child.  CRP advised the clients 
and they signed the statement in the Center.  CRP organised the trip to Zagreb to take 
the child.  The child received the parents and CRP staff very well and was willing to 
leave the Home with them.  It was very good that the CRP had a car, as the child got 
lots of clothes, toys and other things from the Home, and the parents would not be 
able to take it if they went there by public transportation, because they do not have a 
car.  It was interesting to see the institutions, which took the child from parents, 
would not organise its return, but they left it to the parents.   
 
CRP took the family to their village.  CRP shall assist in getting documents for the 
child, birth and citizenship certificates from Zagreb and regularise his status with the 
Center for Social welfare.  CRP shall also forward the child’s medical documentation 
to a pediatrician in Sisak and facilitate the communication with the Home’s doctor in 
Zagreb who was treating the child there in order that they stay in touch to do the best 
for the child and coordinate further work with the child, as he needs some special 
treatments and work with, e.g. with a speech pathologist.  CRP shall follow up this 
case.  
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 Other activities 
 
On 2 April CRP Sisak was visited by Paal Nesse of the Norwegian Refugee Council.  
CRP’s work and activities were discussed.  Also, Paal Nesse and CRP met with the 
Mayor of Glina to discuss one of the old NRC’s projects regarding the water supply 
system in villages in the Glina area.  NRC and CRP were updated on the situation and 
a field trip was organised by the Glina authorities in order to show the progress and 
demonstrate how the water supply system would be put in function soon. 
 
On 24 April CRP was invited and attended a reception organised by the Embassy of 
the Kingdom of the Netherlands, which is one of the CRP’s donors, on the occasion 
of the Queen’s official birthday.  
 
CRP Sisak has continued to organise signing of petition “Yes for Parliament with 
clean hands” within the anti-corruption campaign that CRP has been implementing 
with BURA, net of 10 NGOs all over Croatia.  The aim of petition is to request the 
changes of the law on elections and law on conflict of interest.  
 
The Coalition, including CRP, for free legal aid remains active in working on the new 
draft of the Law on free legal aid. The Coalition has been trying to change main 
shortcomings of the previous draft; in order to make the Law fulfils its purpose, i.e. 
that persons in need are provided with free legal aid, despite of the fact that it looks 
that the Croatian Government ignores the civil society, as well as others relevant 
actors, and just want to bring this law pro forma. 
 
Sisak, May 2008 
 
Milana Kreca 
CRP Sisak 


